
 FAQ
ULTIMATE HOLIDAY PARTY

What is included in the price of the ticket? 
Does the ticket include drinks? 
Each ticket includes multiple types of
entertainment, activities and a full course meal.
Alcoholic beverages are not included in the ticket
price. A cash bar will be available, and drink tickets
can be purchased in advance. More information on
pre-ordering drink tickets will be sent via email to 
ticket holders in late October.

Is there a dress code? 
There is no formal dress code, guests are
encouraged to embrace the Rustic Noel theme
with Western-inspired holiday attire. Cowboy
boots, denim, plaid, holiday sparkle, and festive
Western wear are all welcome.

Will I be seated with my group, how do place 
settings work? 
Seating includes round tables (for groups of 8) 
and rectangular banquet tables (for groups of 24).
You can enter any comments in the dialog box 
when purchasing tickets. We aim to seat all groups 
together, so we recommend purchasing tickets 
early to secure your spots. 

Can you accommodate dietary restrictions? 
We offer gluten-friendly and nut-friendly options. 
If anyone in your group has severe allergies, please 
let us know when purchasing your tickets, and 
we will do our best to accommodate. Vegan and 
vegetarian options will include seasonal vegetables, 
salads, and potatoes. Should you have further 
questions please reach out to us and we will be 
happy to assist.

What is on the menu? 
The menu will be a curated BBQ themed selection
by our event specialists. More details will be shared
closer to the event.

Will it feel busy in the room with multiple
groups of people? 
Our Neeralta Pavilion is a very versatile space, 
and the floor plan is thoughtfully designed to 
accommodate everyone comfortably. 

Do I need to bring cash or other forms of
payment for the evening? 
Yes, if you plan on purchasing drinks from the
bar. All other activities are included in the ticket
price.

When does Travis Dolter go on stage? 
When is dinner served? When time are all the
other activities scheduled for?
A full schedule will be shared with attendees as
we get closer to the event. Stay tuned!

Is there a dance floor? 
Yes! There is plenty of space around the stage for
dancing like two-stepping and line dancing. We
encourage guests to join in! 

THE RUSTIC NOEL

Who is this event for?
The Ultimate Holiday Party’s Rustic Noel is perfect
for businesses, staff teams, client groups, friends,
and anyone looking for a fun holiday celebration
without the hassle of planning their own party.

Do I need to purchase tickets in advance?
Yes. Tickets must be purchased before the sales
deadline of December 9 at 10:00 p.m., unless sold
out earlier. Tickets will not be sold at the door.

What if members of our group buy tickets
separately?
Contact the event organizers in advance to discuss
seating arrangements. Accommodations may be
possible depending on availability.

Is there a minimum or maximum group size?
No. Whether you're attending as a couple, a small
team, or a large company group, everyone is
welcome.

Why should our company attend instead of
hosting our own Christmas party?
 The Rustic Noel eliminates the work of planning,
decorating, booking entertainment, coordinating
catering, and managing logistics. Simply purchase
your tickets, arrive, and enjoy the celebration.

Can we bring clients or customers?
Absolutely. The event is a great opportunity to
celebrate with employees, clients, customers,
friends, and family.

Can our company sponsor the event?
Sponsorship opportunities may be available.
Contact sponsorship@westernerpark.ca  for
more information.
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